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Brisbane Central Business District Bicycle User Group 

(CBD BUG) 

GPO Box 2104, Brisbane 4001 

brisbanecbdbug@gmail.com 

www.facebook.com/cbdbug/ 

 
 
The Honourable Grace Grace MP 
State Member for McConnel  
37 Longland Street 
NEWSTEAD  QLD  4006 
 
Via email to: mcconnel@parliament.qld.gov.au 
 
 
Dear Ms Grace 

 

We write to you once again regarding the improvements you committed to during the 2020 

Queensland state election in relation to enabling people walking and riding bicycles to safely 

access the Royal Brisbane and Women's Hospital (RBWH). 

 

During the 2020 Queensland State election Brisbane CBD BUG members were very pleased 

you committed to: 

1. Investigate improved pedestrian and cyclist safety following the tragic death of Carolyn 

Lister (refer Figure 1) 

2. Installation of casual bike parking at the Main Entrance at the RBWH. (refer Figure 2) 

The CBD BUG is concerned with the delayed progress on both matters.  
 
Investigating improved pedestrian & cyclist safety. 
 
As always, the CBD BUG appreciates receiving detailed briefings on matters that concern the 

safety of people getting about on a bike and the ability to provide direct feedback before 

information is released to the general public. That said, the CBD BUG also supports and 

expects open and transparent processes. Considering the investigation was announced to have 

occurred it would be appropriate that the public should have access to the results of the 

investigation.  

Installation of casual bike parking at the Main Entrance at the RBWH. 
 
The Collins dictionary describes the word “at” as a preposition e.g. next to something (figure 3)’ 

further to this point TMR guidelines advise on placement (figure 4). The commitment was  

“casual bike parking will be installed at the Main Entrance at the Royal Brisbane Women’s 

Hospital”. 

 

The CBD BUG does not view the spirit of this commitment as having been achieved. The 

location of the installed casual parking is not at, next to, or even near the main entrance. What 
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has been installed is down the hill out of sight of the main entrance, closer to Butterfield St than 

the main entrance. While we understand that the public service has advised the commitment 

has been met, the commitment was not to the public service but to the people of McConnel and 

specifically the people that get about on a bicycle.  

As a group advocating for people getting about on a bike, we do not agree that the commitment 

has been met. We would also point out the lack of concern of those installing the casual bike 

rack is also demonstrated by the fact the rack has been incorrectly assembled (figure 5) and is 

non-compliant with the 1800mm x 1200mm x 500mm “Bicycle Spacing Envelope” detailed in 

AS2890.3 (2015). What should be a bike rack for four bikes can only hold three bikes due to 

incorrect assembly. Due to this shoddy work the rack that has been installed is certain to be 

underutilized - and therefore an inefficient use of taxpayer dollars. 

Cycling has enormous benefits to the health system, but it needs to be supported in ensuring 

people can access hospitals (such as the RBWH) in a safe manner and are able to store their 

bicycle (when casually visiting, or arriving at an odd hour) in a location that they are confident is 

relatively secure. It disappoints us to say this has not been achieved. Due to the poor placement 

of the casual rack many are unaware of its existence and are unwilling to use it due to 

previously discussed issues.  

The CBD BUG is keen to have these issues corrected so people are safe when accessing the 

RBWH and have a secure location to casually store their method of transport (bicycle). 

 

Looking forward to receiving your reply. 

 

Yours sincerely 

 

 
Donald Campbell 

Brisbane CBD BUG 

9th June 2023 

 



 

3 

 

Figure 1 & 2 - Election commitments 

 

Figure 3 – Definition of “at” 
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Figure 4 – TMR Guideline Checklist 

 

 

Figure 5 – incorrect installation limits bike rack capacity to 3 not 4 bikes. 


